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A step-by-step guide to completing your training successfully



WELCOME

• As a learner on this platform, you can access your training and track 
your own progress easily

• This guide will help you understand how the platform works, what 
tools are available to you, and will answer common questions you may 
have.

• The BVRLA e-learning platform gives members access to high-quality 
training that is easy to use, flexible, and affordable. You can complete 
your learning at a time and place that suits you, whether you are 
working in an office or remotely.

• All learning materials are available to you for the duration of your 
annual subscription, so you can revisit content whenever you need to.

• The BVRLA e-learning platform works on PC, Mac, tablet, and 
smartphone, allowing you to learn on the device that is most 
convenient for you
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Logging in for the first time

Once your access has been 
granted, you will receive an 
email with a link to the 
login page. The link expires 
after 7 days.
The email will look similar 
to this.

Login process:
When you click the link, 
you’ll see the login page, 
click on Username and 
type your email address, 
then click Forgot 
Password.



Logging in
Enter your email address 
associated with your 
account into username and 
then Click blue button reset 
password as below:

  

An email will include 
instructions to reset your 
password. Click the link 
within 24 hours of receiving 
the email, now type a new 
password. It must include 
numbers, capital letters and 
symbols.

  



Logging in
Go back to the Login screen and enter 

your new password.

Once you are logged in, this will take you 
to your Learner Dashboard.



Your BVRLA Dashboard 

Click on My Courses to 
view your e-Learning 
and any instructor-led 
courses (if they have 
been pre-booked).

You can explore the 
courses and filter 
them by Course Type / 
Language/Status/Tags.



Your BVRLA Dashboard 

To access the e-Learning click the blue Resume Button 
to start the Curriculum (these used to be called 
packages).

This will take you to your modules and you can track 
completion/progress on the right-hand side.

Click Enrol and Start to launch a module.



Your BVRLA Dashboard 

The Catalog will show you all the available courses:



Your BVRLA Dashboard 

The Resources 
page will show 
any additional 
reading 
materials.

The Calendar 
will show any 
upcoming 
events such as 
instructor-led 
courses.



Your BVRLA Dashboard 

To view all training records, click Transcript in the menu 
list; this will show all your course records and certificates.

You can download your certificates by clicking Download 
on the right-hand side.  
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