
• 13 Essentials modules and 18 SAF modules Both Combined 
together as One package combined 

• A time-saving assessment pathway, allowing experienced staff 
to take assessments at the start 

• A new FLA-approved SAF Expert Essentials test  60 Questions  
60 minutes 

• To further support your teams and improve customer 
outcomes as part of the package, learners also receive:

Access to the BVRLA Fair Wear & Tear Guides for cars and vans  
A dedicated e-learning module to reduce customer queries and 
complaints across the full journey 

Access to the Guide
The car and van Fair Wear and Tear Guides can be accessed by 
completing the BVRLA’s Fair Wear and Tear module which is 
included in the Essentials SAF Expert Package on the Learning 
Management System. This includes a 2-year accreditation.
And will Count towards BVRLA Audit Inspections 

What's new to E 
Learning 2026 
The updated package 
includes a new AI-powered 
LMS with tailored 
dashboards, flexible 
reporting, and greater 
control over learning across 
your teams.

It delivers a more modern, 
scalable training 
experience with better 
visibility, stronger 
oversight, and more value 
for your business.

BVRLA Compliance Programme



Suitable for:
Leasing businesses who want to demonstrate their staff's core competence to the Principal Funders who have
worked with the BVRLA to develop this package; , ARVAL,Ayvens,Novuna, Alphabet & Lex Autolease.
Content:
13 modules delivering a total of 10 to 12 hours of learning for the first year   
13 shorter  refresher modules from year two of each licence for renewals – Average completion time 45 minutes + 

Learning objectives:
The course is designed to ensure learners stay current with the core knowledge requirements of the leasing and 
rental industry. Successful completion supports individual role competency and demonstrates an organisation's 
ongoing commitment to workforce development and compliance.
Key Benefits:

• A user-friendly e-Learning dashboard provides a clear overview of staff progress and completion records.
• The modular format allows for flexible learning, enabling staff to complete training between busy periods.
• Learners can pause and resume modules at any time, making it easy to manage alongside daily responsibilities.
• Demonstrates a proactive commitment to competence and compliance within the industry.

Benefits 
The e-Learning dashboard offers a clear overview of staff progress, making it easy to track completion records. The 
modular learning format allows learners to complete modules between busy periods and makes it simple to pause 
and resume their progress at any time.

Package cost: Essentials + SAF Package (Now Combined for 2026  ) To Include Fair wear and Tear Car & LCV 
2026 Pricing £109.95 per person for Essentials + SAF + Fair Wear & Tear with funder support
£139.95 per person for Essentials + SAF + Fair Wear & Tear without funder support
VAT per learner for an annual subscription. Includes an on-line assessment and a Certificate of Completion for each 
module.

New for 2026 
• A time-saving assessment pathway, allowing experienced staff to take assessments at the start 

• A new FLA-approved SAF Expert Essentials test  60 Questions  60 minutes 

Learning and Development
e-Learning:

Essentials + SAF Package (Now Combined for 2026  ) 



Essentials Modules:

Data Protection GDPR 
Data protection is all about how our personal and sensitive data is collected, used 
and stored. This course will cover what personal and sensitive data is, and what 
precautions you need to take to comply with the General Data Protection Regulation 
(GDPR) and your Firm's own Data Security policy.

Introduction to the Consumer Duty
Define the FCA consumer duty regulation and how it applies to your day-to-day 
activity.

Anti-Bribery
This module will explore your understanding of bribery risks, and the steps
that you need to take to help avoid and prevent bribery and comply with the
UK Bribery Act. Important when you note that the World Bank estimates that
over $1 trillion worth of bribes are paid out annually.

Personal Conflicts of Interest
This module outlines the types of activities that can create conflict of interests 
between you and a Firm or its customer. You will learn how these conflicts must be 
managed to comply with regulations and avoid any appearance of impropriety

Anti- Money Laundering 
This module covers the systems and procedures that a Firm should implement to 
prevent money laundering and terrorist financing, and your role in preventing 
these financial crimes.

Safeguarding the Vulnerable
This module will explain our obligations to safeguard vulnerable people, what is 
meant by the term vulnerable, what sort of customer would be defined as such, and 
what steps you should take to safeguard them in-line with FCA regulatory 
requirements.

Complaints Handling
A financial firm's most valuable asset is its reputation for integrity and customer 
service. If firms are to preserve this asset, they must learn to put customers at the 
heart of their business: listening to their complaints and dealing with them quickly 
and fairly. This module will help to inform your approach to receiving and handling 
customer complaints.

Treating Customers Fairly
This module will explain our obligations to safeguard vulnerable people, what is 
meant by the term vulnerable, what sort of customer would be defined as such, and 
what steps you should take to safeguard them in-line with FCA regulatory 
requirements.

Consumer Credit Sourcebook (CONC)
This module will help you to understand the FCA’s Consumer Credit sourcebook 
(CONC) standards that apply to all firms engaging in credit-related regulated 
activities such as vehicle leasing and vehicle purchase products.

Whistleblowing
Whistle blowers make a valuable contribution to the functioning of a Company and 
meeting your regulatory obligations. This module will cover what Whistleblowing is, 
how to blow the whistle, and how whistle-blowers are protected.

Financial Crime Prevention

Understand the different type of financial crime, how you can take steps to prevent 
it, our mutual obligations related to it and recognise how and when to seek advice 
and support.

Fraud Prevention

Fraud is a real and present threat to all companies. This module aims to 
demonstrate what fraud is and explains the different types of fraud to which you 
may be exposed and what you can do to prevent it in your Firm. 

Introduction to SM&CR
This module provides an understanding of why an individual accountability regime is 
being implemented. After completing this course, the learner will be aware of the 
three key elements of SM&CR. These elements are The Senior Managers Regime, 
Certified Persons Regime and the Conduct Rules. The learner will also gain an 
understanding of how this new regime will impact their firm. 



Learning and Development
e-Learning:

SAF Package (Now part of Essentials )  

Developed in conjunction with a consortium of Principal Funders, the Essentials Package provides 
the means to evidence compliance with the Financial Conduct Authority’s training and competence 
regime and the BVRLA Code of Conduct. Modules are tailored to the vehicle leasing sector so that 
the BVRLA can support your regulated activities. Individuals are accredited and re-certification is 
necessary on an annual basis. (The Essentials Package must be purchased as it serves as the 
required foundation to support and accompany SAF certification & is not valid without  )  

Suitable for:
Leasing businesses who want to demonstrate their staff's core competence to the Principal Funders who have 
worked with the BVRLA to develop this package; , ARVAL,Ayvens,Novuna, Alphabet & Lex Autolease.
Content:
18 modules delivering a total of 2.5 hours of learning. With a 60-minute Assessment that can be taken at the start  
Learning objectives:
Modules included in this package will enable you to keep up-to-date with the core knowledge requirements of the 
industry, allowing you to evidence your competence in your role and your organisation’s commitment to the 
training and development of your workforce.
Benefits 
The e-Learning dashboard offers a clear overview of staff progress, making it easy to track completion records. The 
modular learning format allows learners to complete modules between busy periods and makes it simple to pause 
and resume their progress at any time.

New for 2026 
• A time-saving assessment pathway, allowing experienced staff to take assessments at the start 

• A new FLA-approved SAF Expert Essentials test  60 Questions  60 minutes 

February 2025

We are an FLA-approved training provider for the SAF Expert 
programme accredited by the FLA



Specialist Automotive Finance Modules



Specialist Automotive Finance Modules



BVRLA Fair Wear & Tear (Part of essentials and SAF pack)

Why do leasing brokers need to worry about fair wear and tear?

The Fair Wear & Tear e-learning module helps learners understand the standards used to assess vehicle condition at the end of a lease 
or finance agreement. It covers what counts as fair wear and tear, what may be classed as damage, and how to apply the BVRLA standard 
clearly and consistently when supporting customers. 

Under this New module , It covers Cars & LCV , Once the Module is completed you will gain access to the Fair wear and tear Guide

Suitable for: 
Suitable for staff at all levels including Fleet Operators, Fleet Managers, Service Managers, Customer Service, Administrators, Drivers, or
any other role within the industry who regularly discusses the condition of vehicles with customers, either before, during or on termination
of a vehicle rental or leasing contract. May also be of interest to those that lease or rent vehicles themselves.

Content & Learning Objectives / Benefits
This programme builds a consistent, industry-wide approach to vehicle condition assessment using the BVRLA Fair Wear & Tear
Standard. Participants will confidently distinguish between acceptable wear and chargeable damage, improving accuracy, consistency and
reducing disputes.
It strengthens communication with customers and stakeholders, sets clear expectations at handover and return, and aligns teams through
a shared framework across sales, service, fleet and operations.
The result is improved customer experience, stronger professional credibility and better commercial outcomes, including reduced costs and
protection of vehicle residual values.

Package cost:FOC included in the Essentials & Saf combo pack 



Book a call with our Team   
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