
Many visitors to the UK 
will rent a vehicle on 
arrival at the airport. EV 
charging infrastructure in 
and around the airports is 
critical when this is where 
most journeys will start 
and end.  

Why charging at destinations matters...

Policy Document

Putting Destination 
Charging on the map

As of end July 2025, 
there were 2,497, 776 
plug-in cars – 1,615,000 
battery-electric (EVs) 
cars and 882,000 plug-
in hybrids (PHEVs), 
registered in the UK. Zapmap

One in five new cars sold in 2025 were electric. 
This will be 80% by 2030. SMMT/ZEV Mandate

Despite the continued growth in chargepoint numbers, 
now over 80,000 chargepoints, charging at destinations 
needs to catch up. Only 6% of chargepoints are located at 
hotels and less than 3% at attractions such as theme parks, 
heritage sites and popular landmarks.Zapmap

EV drivers want to see 
more – with over two-
thirds (67%) stating it 
influences their choice 
of hotel and almost a half 
(48%) choosing not to 
stay at a hotel without 
onsite EV chargepoints 
SMS survey of 1,000 EV drivers in UK

In 2024, the UK attracted 
approximately 41.2 
million overseas tourists. 
This number is set to 
grow further in 2025 to 
a record 43.4 million 
inbound visits. Visit Britain

2,497, 776



Key asks of Government 

Innovative 
Incentives 

Business rates relief for 
destinations – introduce 
a flat-rate discount per 

chargepoint to incentivise 
and support installations.

EV rental voucher            
scheme – fund and         

manage a voucher scheme 
to encourage customers         

to rent EVs.
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Strategic 
Vision

Airport Electrification 
Strategy – facilitate a 

national plan with airports 
and rental operators, for 
power infrastructure and 
charging rollout to enable 

zero-emission rental fleets.

Destination charging 
strategy – map 

infrastructure gaps and 
facilitate a plan to address 

these gaps through  
targeted support.
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Targeted 
Grants

Grid connections fund – 
launch a dedicated fund 

for grid upgrades and 
reinforcements to unlock 

destination charging rollout.

Small accommodation 
grants – maintain funding 

support for small businesses 
to install destination 

chargepoints.
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Moving the dial
Guides helping businesses and 

consumers make EVs work

Accommodation 

Customers are demanding more and want to book 
accommodation that has charging onsite.

Providing charging will attract customers and 
increase the time they spend at your bars/
restaurants. 

There are shared revenue models that can bring 
the costs down and which will give you a return, 
while you sleep.

Attractions 

With millions of visitors each year and longer dwell 
times attractions are ideally suited for destination 
charging solutions.

By providing charging people will stay longer – 
making them eager to return and bringing revenue 
as they shop, eat and drink.

With some fantastic examples of success – don’t 
get left behind!

Airports 

The number of electric vehicles on rental fleets 
will grow exponentially over the coming years.

Electrifying rental car fleets is both a pressing 
challenge and a strategic opportunity for UK 
airports.

There are some clear and tangible benefits of a 
partnership approach.

Visiting the UK?

Renting an EV is a lot easier than you think.

Rental customers have been surprised by the ease 
and report a pleasurable experience when renting 
an EV.

With a little forward preparation, you can enjoy an 
EV rental experience as you travel the UK.

6 7 %

The number of chargepoints continues to increase with over 80,000 chargepoints across the UK. Only 6% of these are located at hotels. Zapmap

Providing customers with a cost effective and convenient charging solution 

will bring benefits to the destination, for example: 
	Attracting customers 	 Enhancing the customer experience and likelihood the guest will return 

	Guests utilising the hotel facilities i.e. café, restaurant, bars – if there is no 

charging, drivers will look to spend this time elsewhere meaning lost revenue

Over two-thirds (67 percent) of EV 
drivers state that it is now influencing 
their choice of hotel. Almost a half            
(48%) do not choose to stay at a hotel 
without onsite EV chargepoints. 
SMS survey of 1,000 EV drivers in the UK

6%

What customers want from destination charging 
Accessible chargepoints –  are the chargepoints easy 

to find and well-lit? Can all vehicles and users access the 

chargepoint – think about those who are less able or have 

a disability. Is the chargepoint easy to manoeuvre in and 

out of, are there any height restrictions which may prevent 

those with taller vehicles or those with roofboxes/bicycles?
Clear payment terms – is it obvious how much the charging 

costs? Are there any parking fees/overstay fees on top 

and is this transparent? Are there any penalties if people 

park in a charging bay when not charging and how is this 

communicated/enforced?  Ease of use – is it clear how guests will pay for the 

charging? How have you communicated this before and 

during their stay? Does the chargepoint take contactless 

payment or does the guest have to download an app?  

Do they need to register with the hotel to access the 

chargepoint/get a free charge?  

Power of chargepoint – do you have the correct power of 

chargepoint for the average dwell times? Have you thought 

about having a different mix of chargepoint speeds to cater 

for guests there for longer/shorter periods? Are you aware 

of how to engage with your energy supplier and obtain 

more power if needed? Promotion/planning ahead – do you advertise your 

chargepoints with potential guests? Can these be easily 

found on booking sites/aggregator apps? Is there an option 

to pre-book chargepoints? Do you send any information at 

the time of booking advising how to find the chargepoints 

and what to do when they arrive?  Reliability – is the chargepoint in good working order? Do 

you have a maintenance contract to overcome any issues? 

How does a guest obtain help if they are struggling? Are 

any helplines clear on the chargepoint and do your staff 

know how to help with the basics? 

Accommodation Guide

Why customers want to charge at destinations 

As of the end of May 2025, there were 2,381,726 plug-in cars 

- over 1,538,000 battery-electric cars and over 843,000 

PHEVs, registered in the UK.Zapmap

This number is set to grow, with over 25% of 
new car sales now being fully electric.SMMT

Why customers want to charge at destinations 

As of the end of May 2025, there were 2,381,726 plug-in cars 

- over 1,538,000 battery-electric cars and over 843,000 

PHEVs, registered in the UK.Zapmap

The number of chargepoints continues to increase with over 80,000 chargepoints across the 
UK. Under 3% of these are located 
at attractions such as theme parks, heritage sites and landmarks. 

Zapmap

Providing customers with a cost effective and convenient charging                

solution will bring benefits to the destination, for example: 

	Attracting people to visit your destination due to the provision of charging 

infrastructure
	 Increasing dwell times, improving secondary spending in cafes and gift shops

	Boosting your brand and your sustainability efforts

With millions of visitors each year and long dwell times of around four hours on average, many attractions are ideally suited for destination charging solutions.  

3% ~4hrs

What customers want from destination charging 
Accessible chargepoints – are the chargepoints easy to 

find and well-lit? Can all vehicles and users access the 

chargepoint easily? Have your invested in signage so 

people can find the chargepoints easily? Do you have a 

process to avoid queue jumping or chargepoints being 

occupied by vehicles that are not electric?  Clear payment terms – is it obvious how much the charging 

costs? Are there any parking fees/overstay fees on top 

and is this transparent? Are there any penalties if people 

park in a charging bay when not charging and how is this 

communicated/enforced?  Ease of use – is it clear how visitors will pay for the 

charging? Does the chargepoint take contactless payment 

or does the visitor have to download an app – how do you 

make them aware of what they need to know before and 

once they are onsite?  

Power of chargepoint – do you have the correct power of 

chargepoint for the average dwell times? Have you thought 

about having a different mix of chargepoint speeds to cater 

for visitors there for longer/shorter periods? Are you aware 

of how to engage with your energy supplier and obtain 

more power if needed? Promotion/planning ahead – do you promote that you 

have charging for visitors? Is there an option to pre-book 

chargepoints (website/advertising/social media posts)? Is 

it clear what customers have to do to pre-book or access 

the charging? Can these be easily found on chargepoint 

mapping apps?
Reliability – is the chargepoint in good working order? Do 

you have a maintenance contract to overcome any issues? 

Are any helplines clear on the chargepoint? 

Attractions Guide

This number is set to grow, with over 25% of 
new car sales now being fully electric.SMMT

Visiting the UK?

85,000

Actual charging times vary depending on 
battery size, car model, and state of charge. 
Some EVs cannot use the full power of 
ultra-rapid chargers; the car’s maximum 
charging rate may limit speed. Charging 
speed slows down as the battery gets 
near 100%. Filling the last 20% can take 
almost as long as charging the first 80%. Charging apps allow you to filter for  

chargepoints based on their speed and 

enable you to check the chargers status 
and the cost to charge. The cost of charging can vary significantly depending on the speed of 

the charger. Slow charging will be cheaper 
but will take longer whereas rapid or ultra 
rapid charging is more expensive but much 
faster. Zapmap’s Charging Cost Calculator 
can help you calculate the cost to charge. 

Top tips on charging

Facts about the UK’s charging network: 

Mapping apps make planning and payment quick and easy – make sure you download one for your trip. 

Nearly all newly installed public chargers (over 8kW) and existing high-speed chargers accept contactless debit/credit cards, meaning you don’t need to register with UK networks in advance. 

Charger density is among the highest in Europe, especially on key roads and in urban centres.

Are you planning a trip to the UK?                             
Have you considered renting an EV? 
The UK is a world leader in the rollout of electric 
vehicles and charging infrastructure with nearly 
a quarter of new cars being electric and close to         

85,000 chargepoints.This guide will help you understand the EV offers that 

are available to you as a tourist and how to get the best 

out of your car and the UK’s charging infrastructure. 

Vehicle rental is a vital, yet often 
overlooked, part of the airport ecosystem. 
Rental operators are key partners in 
enhancing the passenger journey, 
boosting airport income and supporting 
the regional economy.With the UK accelerating towards electric vehicles (EVs), 

and with rental fleets scaling up electric vehicles at pace, 

the sector can play an important role in helping airports cut 

emissions and meet their wider sustainability goals. But to 

realise this, charging infrastructure must be planned and 

delivered in close partnership with airports. 

Limited power supply, competing demands on space, 

and complex lease arrangements mean rental firms rarely 

control charging infrastructure themselves. Airports quite 

literally hold the power to make this transition possible.
Electrifying rental car fleets is both a pressing challenge 

and a strategic opportunity for UK airports. By taking a 

coordinated, whole airport approach rather than leaving 

each operator to act in isolation, airports can avoid costly, 

piecemeal infrastructure upgrades and deliver futureproof 

charging facilities that serve all rental operators, accelerate 

fleet electrification, and support the UK’s 2040 zero 

emissions airport operations target.

A shared and sustainable future – a guide for airports

Optimised 
Infrastructure and Power Planning

Joint planning supports smarter energy management, grid load balancing, and reduced infrastructure costs through coordinated investment.

Improved          Customer 
Experience
The collaboration enhances the airport’s image as a sustainable and forward-thinking hub.

Capitalise 
Sustainability                and Targets

Electrifying rental fleets reduces airport-related emissions and aligns with ESG goals.

Operational Efficiency
Data sharing with                                        rental partners            supports efficient infrastructure scaling and maintenance.

The opportunity and a partnership approach
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M54

M42

M69

M42

M42

M40

M40

M11

M11

M25

M25

M25

M25

M27

M27

M25

M20

M23 M20

M50

M48

M6 Toll

A1(M)

A3(M)

A1(M)

M1

M1

M1

M1

M4

M4

M4

M4

M3

M3

M2

M6

M6

M5

M5

M5

M5

Stonehenge, Wiltshire

Cheddar Gorge

Minack Theatre & Porthcurno 
Beach, Cornwall  

Exeter Racecourse, Devon

Weymouth Sealife Centre, Dorset

Eden Project, Cornwall 

Good 
charging 
available

Poor or no
charging
available

M90

M80

M77

M55

M53 M56
M56

M54
M42

M69

M42

M42

M40

M40

M27

M27

M50

M48

M6 Toll

M57

M58

M62

M62

M62
M62

M18
M60

M65

M61

M74

A74(M)

A1(M)

A1(M)

A1(M)

A3(M)

M9

M9

M8

M2

M2

M1

M8

M6

M6

M1

M1

M1

M1

M1

M4

M4

M4

M3

M3

M6

M6

M6

M6

M5

M5

M5

M5

M6

M180

Royal Botanic Gardens, Edinburgh

Glenfinnan Monument, Loch Shiel 

Glenkinchie Distillery, Pencaitland

Port of Leith Distillery, Edinburgh

Falkirk Whisky Distillery

Loch Ness Centre, Inverness

Edinburgh Zoo

Golf at St Andrews, Fife

Loch Lomond, Dunbartonshire

Good 
charging 
available

Poor or no
charging
available

Scotland

 The G�d Stand�d 

Accessible and safe

Clear instructions on use

Clear payment terms

Clear signage at the car park

Dwell times considered

Easy to find

Easy to pay

No hidden fees

Simple to search

Visible helpline for support

Kindly supported by

The reality of destination charging – 
a mixed picture

The ideal        
journey...


